
COMMONWEALTH OF KENTUCKY 
BEFORE THE PUBLIC SERVICE COMMISSION 

* * * * *  
In the Matter of 

THE COMPLAINT OF JIM MITCHELL, ) 

COLUMBIA GAS OF KENTUCKY, I". ) 
LEXINGTON, KENTUCKY, AGAINST 1 0 CASE NO. 8563 

O R D E R  

On May 2 4 ,  1982, the Commission received a letter from Mr. J i m  

Mitehell, Lexington, Kentucky (Appendtx A) concerning the disconnec- 
tion of his gas service by Columbia Gas of  Kentucky, Inc. (Columbia 

Gas) because h i s  check was recurned for insufficient funds. i 
I On June 1, 1982, the Commission received a letter f r o m  Colum- I 

bia Gas (Appendix E) setting forth the sequence of events and stating, 

among other things,  that service was disconnected following the return 
1 

I 

I of  two checks for insufficient funds. 
1 

On July 9 ,  1982, the Commission received a letter from 

M r .  Mitchell (Appendix C> stating t ha t  he d i d  not receive a "returned 

check" notice from Columbia Gas advising of the May 12, 1982, termina- l 
I tian date.  According to M r .  Mitchell a notice received earlier i n  the 
I 
I month had given cha termination date as May 2 5 ,  1982. 

On June 1, 1982, and June 14 ,  1982,  Mr. Mftchcll ouhmitted prrtl- 
I 
1 tions to the Commission concerning the meter reading practices of  

Columbia Gas and other service matters. i 
Mr. Mitchell has requested a hearing before the Comission to I 

consider these matters. 

i 



The Comission,  having considered the above letters and re- 

lated correspondence and being advised, HEREBY ORDERS that this 

matter b e  and it hereby is set f o r  hearing on August  11, 1982, at 

l0:OO a . m . ,  Eastern Daylight Time, in the Commission's offices at 

Frankfort, Kentucky. 

IT IS FURTHER ORDERED that Columbia Gas shall appear a t  the 

hearing and present testimony relative to t h i s  matter. 

Done at  Frankfort, Kentucky, t h i s  21st day of July, 1982. 

PUBLIC SERVICE COMMISSION 

ATTEST : 

Secretary 



RECEIVED 
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Robert N. Amos 
Metrkct MaMmr 

May 2 7 ,  1982 

RECEIVED 
Mr. Jesse C. Oak, Acting Director 
Division of Utility Engineering 
and Services 
PUBLIC SERVICE COMMISSION 
P o s t  Office Box 615 

. Frankfort, Kentucky 4 0 6 0 2  

Dear Mr. Oak: 

This is in reply to your request dated May 2 4  relative to the 
letter received by you from hlr. Jim Mitchell, 3496 Lansdowne Drive, 
Lexington, Kentucky. 

We regret the difficulty Mr. Mitchell has experienced w i t h  his 
bank account. However, an examination of the facts reveals we were 
not unjust or unfair in terminating the gas service on May 20. 

The service at this address was connected on September 2 2 ,  1981 
in the name of Debra Mitchell. An itemized statement of the account 
reflecting the termination notices and returned checks is enclosed 
for your review. 

The regular monthly billing, covering the period from February 2 2  
to March 23, was mailed to Mrs. Mitchell on March 29. T h i s  bill re- 
flected a balance of $ 1 4 4 . 5 4 ,  with a $35.00 budget payment to be past 
due after April 8 .  

On April 5 ,  Mr. Mitchell came to o u r  office, paid $ 3 5 . 0 0  in cash 
and advised us the check he had given us on blarch 2 5  to pay the previous 
bill for service from Janua ry  21 to February 2 2 ,  w i t h  a due d a t e  of 
March 10 and shut-off date of March 25, was being returned by the bank 
for insufficient funds. We received the returned check on April 6, 
charged it back to the account and returned the check to blrs. Mitchell. 

On April 16, a termination of service notice was mailed to Mrs. 
Mitchell advising her of the past due status of the >!arch bill. This 
notice stated the gas service could be terminated i f  payment was not 
tcceivod by April 26. On April 27, we received and deposited a check 
in the amount o f  $35.00, signed by Jim Mitchell and drawn on the account 
of Jim and Debra Mitchell. 

Columbia Gas of Kentucky, Inc., P.O. Box 241, Lexington, Kentucky 40584 
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This check w a s  returned to us unpaid due t o  "Uncollected 
Funds" on May 7. A Returned Check Notice (copy attached) was 
prepared and mailed to Mrs. Mitchell on May 7 ,  advising the 
check must be redeemed on or before May 12 to avoid termination 
of the service,  This Return Check Notice took precedence over 
the subsequent billing and Termination Notice covering t h e  billing 
period of March 2 3  to April 2 2 ,  which was mailed on May 17 with a 
due date of May 2 5 .  

Collection efforts on the shut-off order, a5 a re'sult of this 
returned check, were deferred until May 20, which allowed hlrs. 
Mitchell over an additional week's time to redeem the check. Ifhen 
our serviceman went to t h e  res idence to execute the disconnection 

NT. Mitchell's request for a further extension was 
l d . . . B ? , e ,  based on the delinquent status of the account and the - previous payment record. 

Ne do not understand Mr. Mitchell's recount of  the response h e  
received on May 19, when he inquired of us about the account. In 
rare instances, our  ability to answer certain inquiries quickly is 
affected by o u r  information system being temporarily inoperable. 
When this occurs, we ask our customers to give us the telephone 
number where they can be r eached ,  manually secure the information 
desired, and promptly return the c a l l ,  

h'hen Mr. Mitchell contacted our office on May 21, he was told 
to come in to the office, redeem the returned c h e c k  and, a t  t h a t  
time, we would attempt to work out mutually satisfactory payment . 
arrangements on the account balance of $210.08. We have had no 
further personal contact with Mr. or Mrs. Mitchell. 

we invite you to contact us. 

Yours very truly, 

b 

Should you require further information regarding this matter, 

COLUMBIA GAS OF KENTUCKY, I N C .  
/ 

R.'N. Ames 
District Manager 

JFB: jj 

Attachment 
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Columbia Gas of Ky., Inc. 
P. 0. Box 241 
Lexington, ~ m m c b  40584 

,- a QCO LO UP4 8 K  ACCW C CK - 257 26 I ' ' ' 1 2  8972 6 0 
RE..( JRRED CHECK 

HOTICE 

8 109 
Debra L Hitchell 
34% hnsdowne Dr lF1 
Lexlngton, Ky. 40502 

COYtANV O V ~ I C L  W 0 W . s  .:SO A.M. TO 4r.O P.M. 

Y O I D A V  T W U  VRtDAV 

SOWICO Addrorr: 34% tansdo- & 
M d e r  N u r n b c 5 1 5 ~ ~  
Locot i on: 94 This Notice Mailed 5/7/82 

This notice i s  to advise you that your check in the amount of -3LjID hac been returned to us 

marked " U v  'I. This check must bo rodeemed with cash in our office 

on or before . 5 / 1 2 / 8 2 L ,  or your gas service w i l l  be discontinued without further notico. 
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July 9, 1982 

D e a r  S l r s :  

I have been advised that if I respond t o  t he  let ter which w a s  rent t o  you 
by Mr. Ames of Columbia Gas t h i s  w i l l  complete my case and hopeful ly  ve can 
proceed from this potnt.  

Zn Mr. Ames' letter, he seems to  go into great d e t a i l  on p a r t  of my p a s t  
account with the gas company, but  he didn't even rend you c o q l c t e  record6 on 
our account. Our service s t a r t e d  i n  September bu t  he d idn ' t  bo ther  t o  show the 
months when our b i l l s  were paid on time. 
the  first of the year because of a couple of f a c t o r s ,  

Granted I had some problems f inancial ly  

F i r e t ,  I had just started my own business in November. I was a p a i n t e r ,  
bu t  s ince  t h a t  business w a s  so seasonal  and I had a ch i ld  on the  way, thir wad 
8 move I hrd to make. The recond and mast expensive factor was the  b i r t h  of 8 
daughter on February 4 th .  

But g e t t f n g  back to  a response t o  Mr. b o '  Letter another  important factor 
C O ~ E S  to LLght. 
notice from h i s  company advising us of t he  May 12th terminat ion date.  
it was an error on Columbia Gas or  whether it was an error WLth the postal ser- 
vice, the  f a c t  remains t h a t  i t  was not received.  
n o t i c e  took precedence over the notice I received on May 19th (exact ly  oue week 
after the so-ca l led  cut off date). But I had a l r eady  recefved another n o t i c e  
earlier i n  the month s t a t i n g  the same date, May 25th. Copies of the6e b i l l s  
have been sent t o  your agency. 

This is the factor that we did not receive E Returned Check 
Whether 

The company say8 t h a t  t h i s  

Another point, I f  my d a t e  of termfnat ion was May 12th,  I should have been 
eliminated f ron  t h e  normal billing ltst on t h e i r  computer terminals ,  thus  e l i m -  
i n a t i n g  the bill they  mailed on May 17th. My case is not unique. As I walked 
a picket in  f r o n t  of their  o f f i c e s  I h e a r d  several people who were having the  
same or slmflat problems as  myself. Since these shut  of f  no t i ces  are very  i m -  
portant t o  a person ' s  Livelihood, why are they not sen t  by some more r e l i s b l e  
means of d e l i v e r y  such a0 8 registered le t ter  o r  a mil-.-gram. Thfr way theta 
would be o the r  records besides  thoee of t he  gas company. 

As far as my asking €or an ex tens ion ,  I c a l l e d  and offered  t o  drop my pay- 
ment in the n i g h t  depos i tory  the very same day I w 8 s  terminated. This offer  was 
refused by Ms Faye Johnson and she t o ld  the workman t o  cont inue with h i s  assign- 
ment. Their own employee nude the ca l l  from my house in the f i rs t  p lace  after 
he  s a w  my b i l l .  He sa id  t h a t  s ince  the  d a t e  on my n o t i c e  we6 a t 1 1 1  f i v e  dsys 
away he would have t o  have f u r t h e r  au tho r i za t ion  befmc he could elerninate our 
service. 

Bas ica l ly  the response I received from the i r  offfce was the a t t i t u d e  t h a t  
I was lying about no t  r ece iv ing  the earlier no t i ce  and they were right and I: 



was  wrong. Then a f t e r  following the  cha in  of command to the top X was pu t  in 
touch with Mr. Goodykoontz. He informed ue t h a t  he seldom bothered t o  t a l k  Wib 
consumers and proceeded t o  rude ly  hang up on m. This led me to the  course of 
a c t i o n  vhich I 8m now pursuing. 

I understand t h a t  t h e  PSC is  a very  busy agency, and I truly do apprec ia te  
your a t t e n t i o n  to  my problem. I j u s t  hope a s o l u t i o n  can be reached as t o  
whether o r  not a hearing can be held before  your commissfon e ince  my daughter 
of f i v e  months, my wife,  and myself have been without h o t  water s ince  May 20th. 
If you f ee l  I do not  merit a hearfng,  I w i l l  s t i l l  pursue t h i s  problem f u r t h e r  
up the  line, so t he  sooner I know your p o s i t i o n  the sooner I can continue t o  
have our  service re ins ta ted .  The gas company is now also th rea ten ing  t o  send 
our account t o  a c o l l e c t i o n  agency. 

Again, I would l i k e  t o  thank you f o r  a courteous and e f f i c i e n t  response. 

S hcere l y  yours,  

Jim Mitchel l  


